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O6ruecrserrHoro coBera:

flupexrop fEY <rLcanoecrufi AoM - r.rHrepHar AJU{
rlpecrapenbrx v I,IHBaJrr,rAoB) ", [peAceAareJrb

ropoAcrcoro orcDyra ropoA 9rca.noncro>.

9reu r{raloncnofi paftonnofi opraHu3arlpur
Huxeropo4cxoff o6lacurofi opraHr{3arlrdr.r }rMeHr.r
Anercan4pa Heecroro O6rqepocczficxofi
o6uecrseuHofi opraHr.r3arl[lr "Bcepoccraftcroe
o6qectso IlHBaru.(oB ".

Cnequa"nucr no corlrlalruofi pa6ore, [pelcraBr{Tenb
rpyAoBoro KorrrreKrr{Ba fEV (KIICOH ropoAcKoro
oKpyra ropoA 9xanoecx).

opraHr.r3arlr4Hllpe4ce4arelr nerepancrofi
yqpexAenrafi coqualruofi 3arr{.rrrr.

9neu pafioHHoro Conera Berepauon.

llpuruameHHbre:

1. fopurxona llapuca flannosHa - Ar{peKrop fBY (KIICOH ropoAcKoro oKpyra ropor
9ranoscr).
lllecreuepona Harama Ba-uepreBHa - 3aMecrr.rreJrb Ar4peKTopa no o6rqurra noupocarra fEY
dIICOH ropoAcKoro oKpyra ropoA graroecKD.
flapanra'rena klpuua IOprenua - 3aMecrr.rreJrb Ar.rpeKTopa ro MeAr4rlvncrofi qacru fBY
(KIICOH ropoAcKoro orpyra ropoA gxanoscK).

4. ,{onrauona Eneua Bna4rauuponua cnerlr{irJrrrcr rro coqzanrsoft pa6ore orAeJreHr.rt
corlr4aJrbHo-KoHcynbrarrasuoft noMorqu, cercperapn O6ruecrnesnoro conera IEV <<KIICOH
ropo.qcnoro orcpyra ropor rlrca.noncro>.

Ha saceAannu O6qecrBeHHoro coBera rrpncyrcrByror 5 rureHoB O6qecreenuoro conera nl5,
KBOpyM Arff IIpIIHqTus pemeHr.rff rrMeeTcs.

2.

J .



I. 06 rrrorax aHperrrpoB arrnfl, rpaxAaH - rroJryrrareJrefi coq[aJrbHblx ycJryr. ilponegenue

neganucn*roft orleHKrr KarrecrBa paborur fEy (dIICOH ropoAcKoro oKpyra ropoA
IlrcaJroscK)> B cooTBeTcTBIIu c KpUTEPIIffMII LI NOKA3ATEJIflMII' YTBEPXTEHHbIMII

MnnucrepcTBoM COIIIIaJI6HOfi no;rurnrcra HuxerOpo4cxOfi o6.nacrn.

(.qorna4rllx - P.K. Tyrona)

Osgaroruregpre qflgHon O6ulecrneuHoro coBera c I,IToTaMLI aHKerrrpoBaurfl, rIpoBeAeHHbIMr{

cpeAlr 20 rpaN4an.
B pesynrrare aHKerr.rpoBalkrs.ycranoBJleHo, qro Bce pecrIoHAeHTLr xopomo un(fopuupoBaHEl

o pa6ore I'Ey <KI{COH ropoAcKoro oKpyra ropoA 9raloncx>, yAoBJIerBopeHbI ycnoButMll

lpeAocraBnegus coquilnbHbrx ycnyr, AoBonbHbI orcyrcrBI4eM ouepe4efi IIpu nonf{eHl{u

corlr{anbHbx ycnyr. Cqrararor repcoHan fBy (KIICOH ropo4cKofo oKpyra ropoA r{xzuloncr>

KoMIIereHTIrbrM, BexJIr{BbIM, go6poNelareJlbublM. Bce onpaurfiBaeMbre y,uoBJlerBopeubl KarlecrBoM

ycnyr r foroBbr peKoMeHAosam fBY (KIICOH ropoAcKoro oKpyra ropoA 9r<aroecK) B KarlecrBe

rIocTaBrrIIIKa CoqrraJlbHbrx ycnyr poA0TBeHHI4KZIM lI 3HaKOMbIM, HyxAaIolII4MCt B collfianbHoM

o6cnyNunanrau.
Bce .rreurr O6uecrneHgoro coBera o3HaxoMI,IJII,Icb c un(foprvraqraeft, pa:uenlennoft na

o(fuqnaruroru caftre u ua uu$opMarlr4ouHbrx creHAax B 3xalvu fBy (KUCOH ropoAcKofo

oKpyra ropoA 9ranoncx>- 
B peaylbrare rrpoBeAeHHofi pa6orrr AaHa He3aBvlcuvra:^ oIIeHKa KarlecrBa pa6orrr fEY

(KUCOH ropo,{cKoro oKpyra ropoA rft<a-noncr> B coorBercrBr4vl c KplrTeplltMu I{ rIoKa3areJIflMI{

negasfical,roft orIeHKLr KaqecrBa, yrBepxAeHubrur.r MrzrucrepcrBoM colluantnoft noJII'ITlIKr'I

HuNeropo4crofi o6nacrra.
Pemulu:
.{arr uoloxLrrenbHyro orIeHKy AesreflbHocrz fBV (KIICOH ropoAcKoro oKpyra ropoA

graroeco) tr [p]BHarb npeAocraBJureMble coquanbHble ycnyru KatIecrBeHHbIMI{ rlo raronarrl 3

KBaprana 2021 rota.

IOJTOCOnaIS: (<3D> - 5 ue.n, (IpOTIIB) - 0 ue.uo (<BO3,UepXaJIIICr) - 0'lel.

1|. O .uerrreJrbHocru IEY (KIICOH ropoAcKoro oKpyra ropoA 9ra;roncrc) B TperbeM

KBapraJre 2021roaa.

(Aoxna.4.rur - JI.I. foPrurona)

l. B 3 rnaprale 2021 roAa rrpomna rpoUeAypa KoJIJIeKTI{BHbrx neperoBopoB rlo

3aKrror{eHr,to Kormeru4Bgoro AoroBopa ua 2021-2024 ronrr;. fBy (KIICOH ropo,{cKoro oKpyra

ropoA gxaroscK). Konnerrusnsrft AoroBop yrBepxAeH na o6rqeru co6panuu pa6otuuron 23

ceura6px 2021 ropi4 Crpycrypa Komrerrr{BHoro,qoroBopa ocrarlacb upexuefi. Hosat peAaKIII'Is

KomrerrunHoro AoroBopa cocraBJreHa c freroM BHeceHHbIx pauee ugnleuennfi. B nacrosiqee

BpeM{ Kollerryrnurrfi AoroBop Ha 2021-2024 roAbl HanpaBJIeH n YupanneH[e rlo rpyAy ]I

3aHrrocrr{ HaceJreglrr HraNeropo,qcroft o6lactra Ant npoxox.{eHllt [poqeAypbr yBeAoM]ITeurnofi

ntt""IffTur"t 
c yxyrrreHr{eM orr}rAeM}Ionoruqecrofi cprryar\tr. uo covlD-l9 pa6oruuru

yr{pexAen}rr [poxoArr BaKrl]rHarl]rrc. B Hacrorrrlee BpeMfl qucJlegHocrb BaKIII{HrIpoBaHHbD(

pu6ot""noB cocraBJlter 6onee 60%o.
B yrpexgegue rrpoBoAtrrcr prBbscHureJlbHas pa6ota cpeAI,I rloJlyrrarenefi coqnaabHbrx

ycnyr u pa6oruuxon:
- pgMerr{eHa Ha oQuqualruoirl cafire rau(poprrlaqus, o6 e$Qertunuocrl{ BaKqvKar\r4r4

rrporr,rB COVID-|!, [poBoAtrMoft s rlersx cHI{xeHI4t pLIcKa uu(fuqupoBanvrs.lI ilpeAyrlpex.{eHl{t

pasunrvfl, TtxslbD( {optnt sa6o.nenauua;



- AoBoArrrbcfl .uo corpyAutrKoB r{H$opMarlur o [puMeHreMblx B Poccuftctcofi Oe4epaqnu
BaKrlr,rHax, o cTarluoHapHblx u IlepeABl{xHhrx rIyHKTax BaKIIVHaIII4I{;

Baxqr,IuaIlra.r{ no3BoJrrer cHrI3I4Tb pr,rcKr,I He roJIbKo AJII KoHKperuoro [p]IBrIToto qeJIoBeKa,

Ho r,r npepBarb rle[oqKy pacnpocrpaHeHrdr sa6oreeaHr4s u cra6utu3]IpoBarb grll4Arlpouecc, ecJILI

npr4BHBKtr rroJrfrr4Jro tpe6yeuoe .qn.f, AocrLIXeHI4.r KoJIJIeKTI4BHofo rIMMyHlITera Kor[qecrBo
rpaxAaH.

3. B qelsx [oBbrrrreHlrs ypoBHs u KaqscrBa xr43Hr.r .4nfl rpaxqaH rroxr.rJroro Bo3pacra lr

rrHBilJII{.4o8, Haxo.q{[ryIxcg Ha o6cryNraranraa B orAeJreHr{rx coIII4aJIbHo - 6utonoro I4 coIIHaJIbHo -

Me,qr4rlr.rHcKoro o6ryNvrBanvrfl Ha AoMy n ueprao4 c 1 ceHrr6px no 31 oxrx5px 2021 foAa
rrpoBoAr.rrcr arrlr{{ <Ba6ymxun norpe6or>. CorlrEanrnrre pa6orur.rKr4 noMofaror rlonfrareiltM
coqrraJrrubrx ycnyr foroBlrrb BKycHbIe pr rIoJIe3HbIe 3r{MHr4e caJlarbl r,Is osoqefi, KoMnorbl I{3

cBenfl4x {foA r;r Bap.f,T apoMarnoe BapeHbe Ir3 (ppyr<ron. Taxuvr o6pa-:ou, 3TIMHLIe 3arlacbl
<Ba6yuxrEuoro norpe6Ka)), [orroJrHrrorc.fl BKycHbrMI{ 3aroroBKulMl{.

4. B fBy (&IICOH ropoAcKoro orpyra ropoA rhanoncr>> uprao6pereuo pea6IEnllraqnoHHoe

o6opylonaur{e AJr{ moAefi c PAC r{ Ap. MeHraJrbHbIMpr Hapyruenilflvtvr - urpoBble ua6oprt u
KoMrrJreKTbr pa3Br,rBaroqr4x nrpyrueK u rrpncnoeo6leunfi, c noMolrlblo Koropbrx oco6euurfr
qeIoBeK MoxeT pa3BI,ITb TaKT[JrbHbre oqylrleHufl, MeJIK)rIo MoTopr4Ky rlaJrbqeB ]I 3aHHMaTbC.fl
TBOpqecTBOM.

Ha 6ase orAeJreHrrr AHeBHoro upe6rrnaHzr orKpbrra I4nrerpaquoHua"fl MacrepcKtul B

roropofi B pexlrMe pa6omr Macrep-KnaccoB npoBo.urrcs rBoprrecKr,re sanlffvrs,,uns moAefi c PAC,
rrHBaJruAHocrbro, ofpaHl,rrreHHbrMH Bo3MoxHocrrMlr 3AopoBbfl r4 Ap. MeHTanbHbrMr{ HapylIeHI,ItMl{.

5. 10 orcrx6pr 2021 roaa n AKC r. r{ranoecr<, cocror.rrc.rr pafiouuoe npa3AulrqHoe
Meponpr,rflTue <Or Kaperbr Ao paKerbrD, rrocBrrqeHHoe Me)KAyHapoAHoMy npa:tAHLIKy - ,{eHn
rrolKr{Jroro qeroBeKa. Ha reppraropr4r.r ropoAcKoro oKpyra ropoA 9xanoncr B KarKAoM
repplrropuaJrbuoM or,ueJre, TaKxe 6yayr opraHu3oBaHbr [pa3AHr4qnbre Mepo[pusrl{t B paMKtx

.{eragu fiox]rJroro qeroBeKa. llpurnanraeM qJreHoB O6rqecreeHHoro coBera [pLIHtrb fracrlle B

npasAnlatrubD( MepolpprflTvrflx rr.uoBecr]r AaHHyro zH$opnrauflro Ao Bcex 3auHTepecoBanHbx JILIII.

flpegce4arem
O6uecrnennoro coBera

Cerperapr O6qecrnennofo coBera

i E.A.IOnnqxas

E.B.,{onranona



flpn.noxenne 1

K flporoKoJry pa6ouero 3aceAaHlrfl
Odrqecrnennoro coBera

fEy "KIICOH ropo4cKoro onpyra rcpoA rlnaroecK'r

o'r 27.09.2021r. J\b 4

I,ITOIU AHKETIIPOBAHI{fl

no Kpr{TeprrsM I,r flona3arerqM He3aBrrcnMoft oqenrcn KaqecrBa padoru fBy "KIICOH ropo4cnoro

oKpyl'a ropoA rlKarosclc" n cQepe coql{aJlbnoro o6clyxtlBaH[q

KoJr-Bo o[po[reHnblx: -20 qeJI.

i\! Kpurepnfi llorcasarern

Koa-so
onpoueHHHx

Kon-Bo

otrpoueHHbrx

,tra HET

I

O'mprrrocrr u
AocrynHocrb an$opuaquu

oO opraulrsaquu

02410000017 - Y4omereopeHHbl JII4 Bri xaqecrsona, noluorofi n

AocrynHocrbro un$opuaqlru (npu ll.tuttottt o6parqenrau, no :rene$ony,

ua oSnqzzutuuou cafire opraHII3aIII4I4 collutL'Ibnofo o6cnyNneannr) o

pa6ore opraHI43aIII4L cotll4tulbHoro o6c.ttyxunauufi' B ToM qI'IcJIe o

flepeqHe 14 rrop,aAre IIpeAocTaBJIeHut coqua.llbHLlx yclyr?

20

2
Kour[oprHoc:rr ycnonufi
npeAocraBJreHr4r ycnyf Ir

AOCTynHOCTb LIX rIOiryr{eHlIS

0242000006 - Cqlrr:aere.nu Bu yclontlt oKa3aHut yclyr gocryuuuvr'r? 20

0242000008 - Oqenrsaere lr Bu O,raroycrpoicrBo u coAepxaHrl(
floMerrleHu{ opraHI,I3aIII4I.I countLtbHono o6clyxunauu fl v reppuropl4rt
na roropofi oHa pacrloJloxeHa, KaK xopouee?

20

J
Bpeua oxr.rganur

npeAocTaBneHufl y cJryf 14

0243000001 - Bpeur oxLIAaHI{t npueMa K cneql'IElnl'Icry opraHI'I3aIII4t4

coqr{anbnoro o6clyNLrnauut [pI,I JIuqHoM o6parueuuu Art uoryqeHl'It

nnrlopnraqlrN o pa6ore opraHI,I3aIIuu coIII{aJIEHoro o6clyNunauux,

noprAKe npeAOCTaBneHut coUt4EIJIbHt lx yClyr*

10 Mi lH

0243000002 - ONraAa,'In :lil4 Bu npeAocraBrleHue ycrlyrl4 B

opraHr{3aql4l,I coq[aJlbHono o6clyxnnaun-q 6orlure cpoKa,

ycrauoBJreHHoro [pI,I Ha3HaqeHau Aassoft y cnytu2

20

4

.{o6poxerareJrbHocrb,
BC)KJII'IBOCTb,

KOMIETEHTHOCTb

pa6oruuroe opraHr43allliI4

)244000001 - Moxere Jflr Brt Aarb BbIcoK)'Io oIIeHKy

qo6poxelarenbHocrtt, BexJII,tBocrLI I{ BHI,IMareJIbuocru pa6o'rHnron

)praHn3alluu coquaJlbHoro o6cnyxr'rranur?

20

0244000002 - MoNere .nu Brt Aarr BblcoKylo oIIeHKy KoMrlereHrHocrl4

pa6o:ruuroo opraul43allllrrr coqlraJlrHoro o6cnyxneauux?
20

0245000001 - Moxere lu Brt Aarb BbIcoKyIo oqeHKy rl3MeHeHI{f,M

KaqecTBa XLI3HH B pe3yJlbTare IIonr{eHI'It coIII4iuIbHbIX ycJlyr B

oD raH I,I3arI[]I cotlil aJlbHoro o 6c nyxurlanug'?

20

0245000002 - YgoeleraopeHHbl JII,I Brt yclonnxul{ npeAocraBrleHl'It

cor{r{ElJlbHr,rx ycnyr (n roM qI4cJIe xI4JIrIM noueulenneu)?
20

0245000003 - YAosrersopeHHbl JILI Brr yclonurur npeAocraBJleHl{t

coquturr,Hbrx ycnyr, B ToM qI,IcJIe HaJIfiqI'IeM o6opyAonauur Alr

npeAocTaBneHufl couHaJI bHblx yclyr?

20



Ygonle'reopeunocrr

KaqecrBoM o6clYNIlnanur

B OpraHLI3aIIUII

0245000004 - V4onneteopeHHbl JII'I Brt yclonuluu npeAocraBrleHl4t

corlr{aJIbHLIX ycJlyf, B TOM qI4CJIe nUranuev?
20

0245000005 - Y.4onnereopeHHbl JII4 Brt ycloeraauu rpeAocraBneHl'It

corIr4aJrLHLIx ycJlyr, B ToM rII'IcJIe yAoBnerBopeHHblx Me6eJlbro' MIIKIIM

unnen'rapeu?

20

0245000006 - Y4OnnernopeHHbr Jrr4 Bu yc.rIouulul4 npeAocraBJleHl4t

coqnuIJIbHbIX ycilyr, B TOM qI4CJIe yAOBnerBopeHHbIX npeAocraBJIeHIleM

couuallno-6r,IToBbIx, [apI'IKMtXepcKI'IX U rurrreHl{qecrux ycnyr?

2A

0245000007-Y4oerrereopeHHblJ'IHBltycloeul lr l4[peAocTaBJIeHI4'

cour4aJIbHbIX ycJlyr, B ToM TIIICJIe XpaIIeHI4eM JII4.IHEIX Seurefi?
20

0245000008-YgonlereopellHblJl l tButycloluxrra'InpeAocTaBneHl{ '

coquaJrbHblx ycJlyr, B TOM qI',ICJIe O6OpyAOBaHHblM Ant IIHBaJII4AOB

caHI4TapHo-rurueHI'IqecKI',IM noueueuuelr?

20

0245000009 - Y,qouernopeHHll JII4 Brt ycloauaul4 rlpeAocraBneHl{t

COq[aJIbHLx yCnyl, B TOM qI'ICJ]e CaHHTapHbIM COAepXaHHeM

caHl,rrapHo-TexHI'IqecKoro o6opygonanr'rr?

20

024500000 1 0 - Y4onlernopegnbl JII'I Brt yclonuxltu npeAocraBneHnt

coquzIJIbHbIX ycJlyr, B TOM qI4CJIg nOptAKOM OnJIaTLI COUUaJILHbIX

v c n v T ?

20

12450000011 - YAosrereopeHHrl JII4 Brt yclosurul4 npeAocraBJleHl4t

lorIHaJIbHbIx ycJlyr, B ToM qI'IcJIe rouSuneuqualbHocrblo

rroenocTaBJIeHLIt COqfi aJIbHl;IX ycnyr?

z0

024500000 I 2 - Ygor.ne.rnopeHHbl rII4 Bu yclonulul4 npeAocraBrleHl{t

cour{ar'rLHblx ycJlyr, B ToM tll4cre rpaQfiKoM lrocetueHlrrl

poAcrBeHHI{KaMI'I B opraHII3aIIut{ coql4anr'Horo o6clyNunalrux?

2Q

02450000013 - YAosrereopeHHt'I JII4 Brt yclonurlrr npeAocraBJleHl4t

coqIIaJIr,HbIX ycnyf, B TOM r{I4CJle nepl4oAHqHocrblo npuxoAa

coluaJIbHbIX pa6orHI'rKOB na Aona?

20

OZ+SOOOOOI+ - Ygoe.neroopeHubl JII{ Brr yclouluuu [peAocraBneHl'It

coIIr4aJIbHbIX ycnyr, B TOM !II'ICJIe O[epaTI'IBHOCTbIO peureHl4t

eoupocos?

20

02450000015 - YAoalereopeHHbl JIH Brt xa'IecrsoM npoBoAI'IMLIx

rr.repoupur, ufi, r{MeIOUIHX rpynnoeofi xapaKTep (o:goponurelsultx',

4ocyrosrrx)?

2A

oz+soooootz - forosH ilr4 Bu peKoMeHAoBarb oplaHl43aqnrc

couuallbHoro o6clyxr'rnauut poAcrBeHHr{KaM s 3HaKoMbIM'
garr n6cnvxggalluu2

20


