
. TPOTOKOJI
pa6oqero 3aceAanr.rfl O6qecrneHHoro coBera
Iocy.uapcrBeHrroro 6roAxernoro yqpelr(AeHrrfl

<<Koprnnerccnrrft rIeHTp coqrraJrbHoro o6clyxcnr,annfl HaceJreHrrfl
ropoAcKoro oKpyra ropoA rlna.uoncrc>>

21.09.2018rom J\b 4

Mecro [poBeAeHr{r:
r. Yra-roecr yn. BenuHcKoro l. 53 na6. J\b 9
(s4aHve fBy (KIICOH ropo4cKoro oKpyra ropoA rka-noncx>)

rlpr.rcytcrBoBaJrrr rrJrerrbr 06 qecrneHHoro coBera :

Tyrona rlnen 9ranoncrofi pafionnofi opraJrrrcaqlur
PyQuna Konctantr.rHoBHa HuxeropoAcrofi o6nacrsofi opraHrrcarlufi r,rMeHLl

Anercaugpa HeBcKoro O6rqepoccuftcrofi
o6rqecrseuHofi oplaur,r3arlr{r4 "Bcepoccuftcroe
o6rqecrso r,rHBarr44oB", [peAceAareJrb
OdqecrsenHoro coBera IEy <<KUCOH
roponcrcoro orcpyra ropoA 9rca.noncrc>>.

IOnrqrar ,{uperrop fEV <gxanoncxafi AoM - rrHTepHar An.a
Enena Anerceenna [pecrapenbrx ]r r{HBzrrrr4AoB)).

Bopo4zua Cner1uarr,rcr rro corlaanrnofi pa6ore, npeAce.qarenb
Cnernana Hnroraeeua, upoScorosHoro KoMr4Tera fBV (KUCOH ropoAcKoro

oxpyra ropoA 9xanoscK).

flarr,rua
Anna BaczmesHa

llpe4ce4arenr nerepaucr<ofi opraHrrcarluLr
yqpexAeHr4fi coquanrnoft sarqzrrr.

3afirona Py$nna Muxafinonua llpe.qce,qarenr pafiouHoro Cosera Berepanon.

lpur.rameHHbre:

1. fopmrona Ilapuca flannosHa - Al{peKrop fEY (KIICOH ropoAcKoro oxpyra ropoA
r{ranosco.

2. [Iecrcneposa Hara.lrra Ba-repreBua - 3aMecrr.rreJrb Ar,rpeKTopa ro o6qnu nonpocav fBV
(KUCOH ropoAcKoro oKpyra ropoA r{ranoeco).

3. flaparrzuena klpuua lOpsenna - 3aMecr[Tenb Ar,rpeKTopa no MeAtrqrancrofi qacru fEY
dIICOH ropoAcKoro oKpyra ropoA rkaloncx>.

4. .{onranona Enena Bna,4rauzponna crrerlrraJrr.rcr no coqvanurofi pa6ore orAeneHr.ur
colll{aJlbHo-KoHcynbrarnenofi rroMorrlr4, cercperapr Odruecrnennoro conera IBY <<KIICOH
roponcrcoro orcpyra ropor rlrca;roncrc>>.

Ha racegauuu O6qecrBeHrroro coBera np[cyrcrByror 5 rrJreHoB OdrqecrneHHoro conera nl 5,
KBOpyM AJrq nprrHflTrrfl pertreHr.rfl rrMeeTcfl.

I. 06 r{Torax auKerrrpoBaHus rpaxAaH - roryrrare;reft coqlraJrbHbrx ycJryr. ilpone4enne
Heganucunofi oIIeHKrr KarrecrBa pa6otrr IEy (KIICOH ropoAcKoro oKpyra ropoA
rlxa.noncrc>> B coorBercrBrrrr c Kprrrep*rsurr n .rroKa3areJrqMn, yrBepXAeHHbrMr{
MlrnucrepcrBoM coqrraJrbHofi no.turnrcn Hnxeropo4crcofi o6lacrr.r.

(4or<na4.u.rx - P.K. Tyrona)
OsHaKoN,IreHLIe rrJreHon O6rqecrseHHoro coBera c r.rroraMv anKer[poBanvrs, [poBeAeHHbrMuI

cpeALI 20lpaN4an, floJryqzuoulLrx ycnyrr,r B rroJrycralluouapnofi $oprrae o6crryxunannr.



B pe3ynbrare arrKerupoBarrur ycraHoBJreHo, rrro Bce pec[oHAeHTbI xoporuo
un(fopnzpoBarrbr o pa6or:e fBy (KIICOH ropo4cKoro oKpyra ropoA r{rzuroncr>, yAoBJIerBopeHbI
ycJroBr,rrMr,r [peAocraBrrenkrs. corlr{anbH6D( ycJryr, AoBonbHbr orcyrcrBlreM ouepe4efi [pLI
ron1'.reHvpr coqruurbHbD( ycnyr. Cquraror repconarl fBy (KIICOH ropo4cKoro oKpyra ropoA
YranoscK) ronrnerenrnbrM, Bgr(Jrr{nrru,4o6po)KeJrarenbnrnvr. Bce onpartrr4BaeMble yAoBnerBopeHbl
KaqecrBoM ycJryr u foroBbr peKoMeHAonarr fBY (KIICOH ropoAcKoro oKpyra ropoA 9rarosco)
B KaqecTBe rrocTaBrrlr,rKa corlr4aJrbHbrx ycJryr poAcTBeHHVKaM I,I 3HaKoMbIM, HylKAarOq[MCt B
coqlranbHou o6cnyxz Baurrv.

Bce .nenrr O6qecrneHHoro coBera o3HaKoMLIJILIcb c znt[oprvrarg'refi, pa-suerqeunofi na
o$r.rquanrnou cairre fBy dUCOH ropoAcKoro oKpyra ropoA Ilraroncn>, Ha cairre
www.bus.gov.ru r4 na un$oprraaquoHHbD( creHAax B 3.{aHI{14 fBy (KIICOH ropo4cKoro oKpyra
ropo,u 9ra-noscK):

- c uu(foprraaqnefi o6 ycranoureHHoM rocyAapcrBeHHoM 3a4aHkru na 2018ro4;
- cBeAeH[sMrr o [poBeAeHHbrx KoHTpoJrbHbx MepolpuflTvrffi.Lt ]rx pe3ynbrarax;
- c ocHoBHbrMlr HopMaTr,rBHo-[paBoBbIMuI aKTar'/Iu\ pefJraMeHTktpyroqr.rMr4 AesTerbHocTb

yqpex,qeur,rfi coqnanrnoro o6cryxtrBaHurfl, n HuxeropoAcltofi o6rractu;
- c r.ru$opruaqnefi o [poBeAeHr,ru coqnurnbHo-3Harrr.rMbrx Meporrputruit, [poBoAI4MbD( Int

xurerefi oKpyra vrr.I.
B pesynrrare npoBeAennoft pa6orrr AaHa HesaBucuMas. oueHKa KarrecrBa pa6orrr fEV

dIICOH ropoAcKofo oKpyra ropoA 9ranoscK) B coorBercrBlru c Kpr.rrepr{rMr4 I{ rIoKa3areJUIMLI
nesaBucuMoft oIIeHKr{ KarrecrBa, yrBepxIeHHbIMr{ MznracrepcrBoM coqva;rrnoft TIoJII,IT}IKrI
Huxeropo4croft o6racrra.

Pemu.nu:

[arr uoro]Kr{reJrbHyro orIeHKy AesrerbHocru fBY (KIICOH ropoAcKoro oKpyra ropoA
rft<anoncro H npr,r3Harb rrpeAocraBJureMbre coqvaJlbHbre ycnyru KaqecrBeHHbrMll tlo urorav III
KBaprana 2018 rola.

fonocosaru: (3a>)- 5 uen, ([porLrBD-0 uel, (Bo3Aepxanncr>-0 qen.

il. O rpoBeAeHrrrr Anq orKpbrrbrx gnepefi B orAeJreHrrr{ AHeBHoro npe6rrnannn
IocylapcrBeHHoro droAxernoro yqpexAeHr.rfl <<Konrn.nerccnrrfi rIeHTp coqrraJrbHoro
o6 c.nyxun amrrs, HaceJreHr{fl ropoAcKoro onpyra ropoA rlxaJros cK>.

(.qorralqux - JI.fI.f opnrona)
B VI KBaprzure 2018 roaa B orAenenr.rr,r AHeBHoro npe6rmanlrs rrrraurrpyerc.rl [poBecrrl

,{enr orrpbrrhD( 4nepefi. I-{enr 4aHHoro MepoilptrflTlrs, [pr{BnerreH}re HoBbrx KJILIeHToB, a raKxe
peKJraMa rrpeAocraBrseMbrx coqrrirJrbHbx ycJlyr u nn(popnrfipoBau]re FpaxAaH 06 artunuoM,
lrHTepecHoM BpeMs rrpenpoBox,q envrpr Ha 6ase orAer elr'krs.

JI.II. fopuKoBa nprrruracunarrJreHoB O6rqecrnenHoro coBera rrpr4Hrrb aKTHBHoe f{acrlre B
Meponpr.rrrrrlr. O roquoft Aare r{neurr O6IqecrseHHoro coBera 6yayr npouu$opMkIpoBaHbl
.qofloJrHr{Temno (pasocJraHbr nplruarueuur).

Pemuru:
1. flpuuxrr 1u-tracrkre B Mepoflpusruu: <.{eur orKpbrrbx 4nepefi> B orAeJIeHtII4

AHeBHoro npe6rrnanr.rr, Koropoe cocror.rrct n VI nnaprane 2018 roaa.

fonocosanr4: (€D)- 5 .rer, (flporllB)-O .ren, (Bo3Aepxanucr)-0 .re[.

llpe4ce4arenr
O6ruecrneuHoro coBera

Cerperapr
O6uecrnenHoro coBera

.K.Tyrona

N.''..r.rtA-- E.B.,{onranona



Ilpnroxenue L
K nporonoJry pa6overo 3aceAaH[q

O6qecrnennoro coBera
IEy "KIICOH ropo4cKoro oKpyra ropoA 9naJIoncK"

or 21.09.2018r. J\b 4

IITOTII AHKETIIPOBAHAfl

rro Kprrrep[flM u rroKa3arerqM He3aBrrcrrMofi oqenrcr.r KaqecrBa pa6oru IEy t'KIICOH ropo4cltoro
oKpyra ropoA rftcaroncr<" n cQepe coIIHaJIbHoro o6clyrnnBaH[s

KoJr-Bo orIDoIIreHHbIx: 20 qer.

Jtb Kpnrepnfi llorasare.nu

Kor-so

onpoEeHHbrx

Koa-so

onporeHHbrx

Aa HET

I
Orrcprrrocrr lr

Aoc'ryrrHocrb uui[oprrraquu
o6 oprauusarluu

02410000017 - Y4ouernopeHHbl JILI BrI xaqecesom, noruotofi I

4ocrylHocrbro r,rnr[opuaqr.Iu (npu nr.ruuon o6parqenuu, no T ene([ony

ua oQuqlranluorr,r cafire opraHII3aqI.II4 coquaJrbuoro o6cnprueanua) c
pa6o:re opraHLI3aIIun corlr4ErnbHoro o6cryxzraur.rt, B ToM tlt,rcre (

flepeqHe r{ noprAKe IIpeAocTaBJIeHI{l coquiulbHblx yclyr?

20

t
Konr([opruocru ycnowrfi

0242000006 - Cqlrtaere.nr.t Bu yclonut oKa3aHLIq yclyr 4ocryuHrtuu? 20

r rPvAUwrqDJrvn f r l  JwJrJ  L  A

AOCTyIIHOCTL rn( [OJIrIeHr.rt
0242000008 - OqeHI.rsaere an Bu 6naroycrpoftcrBo Ii coAept(aHll(
rroMerrleHr,r{ opraHr,r3arl[lr coquanbHoro o6cnyxzoauu fl v reppvropr4tr
na roropofi oHa paclonoxeHa, KaK xoporuee?

20

3
Bpenr-n oxr.r4anr.u

[peAocraBneHva y cJrtTLl

0243000001 - Bpeur o)KI.rAaHLIt npueMa K cneqflull,Icry opraHr3aIII4I

coq[aJrbuoro o6cryxuuauut [pLI JILTqHoM o6paqenr.rr.r Ar{ floJryr{eHlr,

unt[opnraquu o pa6ore opraHIlBaqI{I4 coqI,IEIJIbHoro o6cryxunanua

noprlKe rrpeAocraBJreHuq coqualbHhlx yclyr*

10 uuu.

0243000002 - OxuAa.ru rILt Brt rpeAocraBneHlle yclyru I
opraHr43arlrrr4 corlr4turbHoro o6clyxusauut 6onHIIe cpoKa
ycraHoBneHrroro rrpr.r Ha3Haqenuu 4aunofi yoryrtl?

20

4

,{o6poxe.nareJrbHocrr,
BexjruBocTb,

KOMIIETEHTHOCTE

pa6oruuron opraHrcarlr4r.r

0244000001 - Moxere JrI{ Bu Aarb B6IcoK}'Io oIIeHK)

4o6poxelateJrbHocrr4, BexJII4BocrLI I,I BHItMareJIrHocrH pa6orHLIKoI

oDraHr,Baur4rr coulliulbHoro oocryxzsaHl,rq?

20

0244000002 - Moxere ru Brr gatr BEIcoKyIo oIIeHKy KoMlereHrHocrr
pa6oruurcon opraHrrnaq[u coquiurbHoro o6cn]oKnsaHll]?

20

0245000001 - Moxe:re .nr.r Bu AarE BEIcoK)'Io oIIeHKy I,I3MeHeHI,IIN

KaqecTBa xr,r3Hr.r B pe3ynbTare rlotyqeHl4t coq[aJlbHblx ycJlyr I

opraHrnaullu coquilrEHoro o6crryxznauns?

20

)245000002 - Y4oonernopeHHbl JII4 Bu yclonurnrr{ rpeAocraBJIeHI,L

loq{zurbHbrx ycnyr (n roM t{ucre xI4JIrIM uorr.rerqenuerr.r)?
20

0245000003 - YgonnernopeuHrl JIII Brt yclonuauu [peAocraBrreHl.L

coquilJrbHErx ycnyr, B ToM qIIcJIe HarI4tII,IeM o6opy4onauur 4lr
npeAocTaBJreHur coql,tarlbHblx ycnyr?

20



Y4orlrernopenuocrr
KaqecrBoM o6c.nprcusaHut

B OOraHI,I3ttUI4u

)245000004 - Y4onnetcopeHuEl rltl Bu ycnorrlrvll upeAocraBrleul4t

SOIIUtUTEHrtx yoryr, B TOM qI4CJIe nUranUelr?
20

0245000005 - Y4onnernopeuubl JII,I Brt ycaoeurul,t [peAocraBneHl{,

coquturrHbrx ycJryr, B ToM qzcre yAoBnerBopeunrrx ue6ellro, Mf,rKI4N

uunenrapeu?

20

0245000006 - Y4oore:raopeHHbl JII,I Brt yclonlrxllr npeAocraBneHl'L

coql,IzlnbHblx ycJryr, B ToM III{CJIe yAoBJIerBOpeHHbrX rIpeAocraBJIeHI'IeN

coquanrno-6uroBblx, [apI4KMixepcKLIX t,t rl{nleHl,Iqecrux yclyr?
20

)245000007 - Y4oue:rnopeHull JII{ Brr ycloeuruu flpeAocrztBrleuuJ

)oqnaJlbHrrx ycJryr, B ToM ql4cne xpaHeHrreM JII4qHbIx seqefi?
20

1245000008 - Y4onneruopeuHbl JIrr Bu yclonlrxnar [peAocraBJIeHI'r,

loulrrurbHbrx ycJryr, B TOM qLICJIe O6OpyAOnanHrrM .qrq I,IHBaTI'IIOI

laHlrTapHo-rlIrLIeHLIqecKIrM UOUeqenneu?

20

)245000009 - YgonnernopeHHbl JII{ Btr yclonu.arvrl'I npeAocrtlBJleHprr

toqlrilrbHbrx YcrYr, B TOM qflcJre caHrlrapHblM coAepxaHlreN

rarrrrrapHo-TexHllqecKoro o6opyAonaulrx?

20

124500000 1 0 - YgonnereopeuHbl JII,I Btr ycnoarlxtru rpeAocraBneul'Ir

loql,IElllbHbx ycJlyr, B TOM III{CJIe TIOp'AKOM OnJIaTbI COIII4aJIbHbI)

vclw?

20

1245000001I - Ygonre:rnopeHHbl lIl Bu ycloolt{Mll upeAocraBrenvt

ooulraJrbHbrx ycJryr, B ToM tILIcJIe ronlpuleuunalbHocrb(

IDE-IIOCTABJIEHI,I' COU,ITUIbH TX YCJIYT?

20

02450000012 - Y.4onnurropeHubl JII,I Bu yclonuaur upeAocraBneHl'It
coqfiaJrbHrrx ycJryr, B ToM TILIcJIe rpaQr.rroru noceulenufi
poAcrBeHHr,rKaMr.r B opraHrl3alllllr coquilIbHoro o6cn]r{fl'rBaHl4t?

20

02450000013 - Y4omernopeuHbl JIrr Brt ycaoeurrrau rpeAocraBJIeHI'It

coqlranbHbrx ycJlyr, B TOM qI4CJIe [epLIOAI'IqHOCTbIO npuXOAZ

coIIrIEUIbHbrx pa6orHlaros na 4oIr'r?

20

02450000014 - Y4ouernopeHHrl JII,I Bu yclorzrrult flpeAocraBJIeHLIt

coqlliulbubrx ycJlyr, B TOM .II'ICIe OIepaTHBHOCTrTO perrreHl4t nonpocon?
20

02450000015 - Y4onnernopeHnbl JIII Bu raqecrsoM rIpoBoAIlMbI>
nreponpurtuft, I,IMeIoqItx rpynuonoft xapaKrep (orgoponurentuux

4ocyronux)?

20

02450000017 - forosrI rlvr Brt peKoMellroBarb opraHI43aIII{K

coquulJrrHoro o6cryKuBaHLIt poAcrBeHHI4KtlM lI 3HaKoMbIM

HDr(raroul,IMct B coqr{aJlrHoM o6clyxunanr'ru?

20


